
Welcome to thePoint…
Getting started with thePoint is quick & easy; just remember 

you must adopt a title for your course before you can access the materials.

Getting Started 
To unlock all of the great resources that come with your title, you will need to request access to the Instructor Resources.

	 •	Open an internet browser and type: http://thepoint.lww.com  
  (You may save this location to your internet favorites for quick access.)

 • Perform a quick search for the title of interest by entering either the author, title  
  or ISBN in the text box to the top right of the homepage

	 •	Depending on the title you search for you will either see an “Instructors: Get Desk Copy...”  
  button  or “Request Access to Online Resources” field. Clicking on either of these will load  
  the order form 

 •	A modal window will open asking you to request access to either an exam copy or online  
  resources.  Select the second option: Request Access to Online Resources

 	 •	Complete and submit the Online Access Request Form.

Check your email for your Instructor Access Code.
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Setting up your account

Once you receive the approval email, you’re ready to access your resources. Simply follow these 2 easy steps to set up your account.

Registering as a New User

	 •	 As a new user, you will be asked to enter your access code first.  This access code can be found in your  
  approval email. 

	 •	 Enter your email address and select “No. I am new” then provide a password.  

	 •	 To be remembered during subsequent visits to thePoint, check the “Remember me next time I visit” box.

	 •	 Continue on the registration process by identifying yourself as an Instructor and providing your contact  
  information.

	 •	 The last step of the registration process is to agree to the terms and conditions. To do this, check the  
  check box in the fifth step” and select “Next”.

	 •	 A confirmation window should display on your screen stating “Success” and showing you the content you now  
  have access to”.  To move on to your content, select “Continue”.

Note: You can always add new codes on future visits by selecting the “Add a new title to my content” image,  
which is discussed later.

Returning to thePoint 
 When you return to thePoint you will log-in by selecting the “Return User” icon.

Enter your email and password in the text fields.

Note: If you do not remember your password, you can select the “Forgot your password link” to send a reminder to 
your email on record.

If you would like to be remembered on subsequent visits to thePoint, check the “Remember me next time I visit” box.  
Select “Log-In” to advance to your content.

Adding More  Content to thePoint  
As a return user you can add additional titles to thePoint easily. To do so:

	 •	 Log-in with your email and password.

	 •	 Select the “Add a New title” link in the right-hand of the window following log-in.

	 •	 Enter your twelve digit access code and select “Next”.

	 •	 A screen will appear with the words “Success” showing you the content  you now have access to”.   
  To move on to your content, select “Continue”.
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Accessing Instructor Resources

	 •	 Login to thePoint and navigate to the product page for your title.*
	 •	 Select the Instructor Resources tab.
	 •	 Use the navigation arrows to expose the asset(s) you’re looking for.

* You can also use the My Content tab on the top of the page to jump directly to the Instructor Resources.

Additional Information

You can always use the Search or Browse buttons on the top of the page to review other titles and  
you can enter additional access codes on any page of the site. Just remember you will need to complete  
the Online Access Request form to get new codes.

We’re here to help if you need additional assistance.  
Simply select the Help tab found at the top of the page  

or contact thePoint Online Support at:
1-800-468-1128 

techsupp@lww.com 

Thank you for choosing 
Lippincott Williams & Wilkins and thePoint


