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Chapter 01—Concepts and Trends in Healthcare


Introductory Medical-Surgical Nursing, Tenth Edition (Timby and Smith)
Lesson Plans

Chapter 01—Concepts and Trends in Healthcare
Goals of the Lesson:

Cognitive: Students will be able to define the different concepts related to health. They will also be able to describe the problems related to healthcare, and explain how the different types of healthcare insurance work. The students will be able to discuss the effects of cost-driven changes on healthcare and identify the trends that will influence future healthcare policies.
Learning Objectives:
The lesson plan for each objective starts on the next page.

1.1 3Explain the concepts of health, holism, wellness, illness, disease, and the health-illness continuum.


1.2 5Describe how clients with chronic illness may still be considered healthy.


1.3 7Differentiate between health maintenance and health promotion.


1.4 9Identify members of the healthcare team.


1.5 11Describe three levels of care that the healthcare delivery system provides.


1.6 12Describe problems related to access to healthcare.


1.7 13Describe Medicare, Medicaid, and Medigap insurance.


1.8 14Explain how a prospective payment system (PPS) works.


1.9 15Explain how the different types of managed care organizations work.


1.10 17Discuss the difference between capitation and fee-for-service insurance.


1.11 18Discuss the effects of cost-driven changes on healthcare.


1.12 19Discuss methods for monitoring quality of care.


1.13 20Describe national and worldwide healthcare campaigns designed to improve healthcare and healthcare outcomes.


1.14 21Identify trends that influence future healthcare policy.




Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)
Objective 1.1
Explain the concepts of health, holism, wellness, illness, disease, and the health-illness continuum.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Define the terms health, holism, wellness, illness, disease, and health-illness continuum.

	2–3
	3–7
	Figures

1-1 The health-illness continuum.

p. 3, PPT slide 6 
Tables
1-1 Disease-Related Terminology.
p. 2

Features

Stop, Think, and Respond 1-1.
p. 3


	Pre-Lecture Quizzes
True/False
· Illness is a state of a pathologic condition of the body and mind.
Fill-in-the-Blank

· __________ is a state of being sick.
?Discussion Topics
A 35-year-old client arrives to the Emergency Department by ambulance complaining of abdominal pain that started 2 weeks ago. During the interview process the nurse learns, the client is married, has four children, and he is employed by a line assembly plant and works 10 hour shifts, 5 days a week at minimum wage. He is considered a full-time temporary employee, does not have any health insurance, and has not had a routine physical examination in over 10 years. Identify the factors the nurse should consider in order to provide holistic care to this client?
Case Study

Andrew Michaels, 35-year-old client with history of type 1 diabetes mellitus presents, for routine examination and prescription refill appointment. Client denies any problems with regulation of blood sugar and is currently taking insulin via a pump. Client states to the nurse, “I am very healthy. I just got back from a great vacation and spent last weekend working in the yard.”When discussing health and wellness, Andrew states, “I feel great as long as I check and correct my blood sugar 3-4 times a day.” Using the concepts of health, disease and illness, and wellness describe how this client with a chronic disease can be “healthy.”
Strategies for Effective Training
	?Group Assignments
Divide into small groups, and discuss the health-illness continuum. How is this affected by concepts of:

· Health
· Holism
· Wellness 
· Illness (even chronic illness)
· Disease processes
End of Unit Exercises

Section I:

Activity A: Question 1
Activity B: Question 1
Test Bank

TG Questions 1, 7, and 20

Spanish-English Audio Glossary
	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.2
Describe how clients with chronic illness may still be considered healthy.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Explain the considerations included in the health-illness continuum.
· Identify the areas of adaptation within the continuum.

	2–3
	7–9
	
	Case Study

Andrew Michaels, 35-year-old client with history of type 1 diabetes mellitus presents, for routine examination and prescription refill appointment. Client denies any problems with regulation of blood sugar and is currently taking insulin via a pump. Client states to the nurse, “I am very healthy. I just got back from a great vacation and spent last weekend working in the yard.”

When discussing health and wellness, Andrew states, “I feel great as long as I check and correct my blood sugar 3-4 times a day.”  Using the concepts of health, disease and illness, and wellness describe how this client with a chronic disease can be “healthy.”

Apply the Concepts
NCLEX-Style Review Questions: Question 1

Strategies for Effective Training

	?Group Assignments

Divide into small groups, and discuss the health-illness continuum. How is this affected by concepts of:

· Health
· Holism
· Wellness 
· Illness (even chronic illness)
· Disease processes
Test Bank

TG Question 8

Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.3
Differentiate between health maintenance and health promotion.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Compare and contrast health maintenance and health promotion.
 
	2–3
	10–11
	
	Pre-Lecture Quizzes
Fill-in-the-Blank
· Early detection uses __________ diagnostics and procedures to identify a disease process earlier.

?Discussion Topics
A 35-year-old client arrives to the Emergency Department by ambulance complaining of abdominal pain that started 2 weeks ago. During the interview process the nurse learns, the client is married, has four children, and he is employed by a line assembly plant and works 10 hour shifts, 5 days a week at minimum wage. He is considered a full-time temporary employee, does not have any health insurance, and has not had a routine physical examination in over 10 years Which factors in the client’s history can the nurse identify as possible causes for the client’s delay in seeking treatment, and how does it relate to access to care?
Apply the Concepts
NCLEX-Style Review Questions: Question 4
Strategies for Effective Training

	Written Assignments
Discuss how you would educate clients on the difference between health maintenance and health promotion.
End of Unit Exercises
Section I:

Activity C: Question 1
Activity M: Question 1
Test Bank

TG Questions 9 and 21

Spanish-English Audio Glossary
	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.4
Identify members of the healthcare team.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· List the professionals included in the healthcare team.
· Describe the goals of the healthcare team.

	3
	15–16
	Figures
1-2 Members of the healthcare team.

p. 3, PPT slide 15 
	Case Study

Andrew Michaels, 35-year-old client with history of type 1 diabetes mellitus presents, for routine examination and prescription refill appointment. Client denies any problems with regulation of blood sugar and is currently taking insulin via a pump. Client states to the nurse, “I am very healthy. I just got back from a great vacation and spent last weekend working in the yard.”

When discussing health and wellness, Andrew states, “I feel great as long as I check and correct my blood sugar 3-4 times a day.” What members of the healthcare team will assist this client in maintaining his current state of wellness?

Strategies for Effective Training

	Written Assignments
Describe the healthcare delivery system. Due to the full range of services that are provided, give examples of the type of care a client would expect and from whom.
Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.5
Describe three levels of care that the healthcare delivery system provides.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Define primary, secondary, and tertiary levels of care.

	3
	17
	Features

Stop, Think, and Respond 1-2.
p. 3


	Apply the Concepts
NCLEX-Style Review Questions: Question 2
Strategies for Effective Training

	Written Assignments

Describe the healthcare delivery system. Due to the full range of services that are provided, give examples of the type of care a client would expect and from whom.
End of Unit Exercises

Section I:

Activity B: Question 2
Activity D: Questions 1, 3, and 4
Section II:

Activity L: Question 1
Test Bank

TG Questions 10, 11, and 13

Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.6
Describe problems related to access to healthcare.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Discuss the roles of economic burden, inadequate healthcare coverage, and underservice as they relate to limited access to healthcare.
 
	3–4
	13–14 and 18–20
	
	Pre-Lecture Quizzes
True/False

· Older adults and minority groups are among the populations at risk for lack of access to healthcare.
Strategies for Effective Training

	?Group Assignments
Divide into groups of two, and interview each other with the interviewee being the one experiencing difficulty accessing healthcare. Role play being of a different ethnicity to understand the barriers of language, values, and health beliefs.
Test Bank

TG Questions 3 and 14
Spanish-English Audio Glossary
 
	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.7
Describe Medicare, Medicaid, and Medigap insurance.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Explain how Medicare functions, including funding source, administration, and how Parts A–D cover the cost of services.
· Describe the population eligible for Medicaid and the funding source and services included.

	4
	22–24
	Boxes
1-1 Medicare Prescription Drug Coverage, 2008.
p. 4
	Pre-Lecture Quizzes
Fill-in-the-Blank

· Medicare is a __________ funded program financed primarily through employee payroll taxes.
Strategies for Effective Training

	?Group Assignments
As a group research Medicaid and Medicare. Discuss the difference between the services including when it began and the current services. Also in the discussion and presentation of the material, discuss the future of these services.  
End of Unit Exercises
Section I: Activity D: Question 2

Test Bank

TG Questions 4 and 16

Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.8
Explain how a prospective payment system (PPS) works.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Outline the purpose of a PPS and its effect on hospital length of stay.
· Discuss some of the criticisms of PPSs.

	4–5
	25
	
	Strategies for Effective Training

	?Clinical Assignments
In a long-term care facility, interview a nurse and ask her how prospective payment system (PPS) and diagnosis-related group (DRG) has affected the care they provide.
Test Bank

TG Question 15

Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.9
Explain how the different types of managed care organizations work.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Describe the roles of HMOs, PPOs, POS plans, and PHOs.

	5
	26–31
	Boxes
1-2 Goals of Managed Care.
p. 5

Features

Stop, Think, and Respond Exercise 1-3.
p.  5
	Pre-Lecture Quizzes
True/False
· Members of health maintenance organizations need a referral from their primary care physician to see a specialist.
?Discussion Topics
A 40-year-old client asks the nurse the difference between a Preferred Provider Organization (PPO) and a Health Maintenance Organization (HMO) insurance plan. The client is “healthy” and only has to see a healthcare provider for routine physical exams. Which information should the nurse discuss with the client when comparing the two types of health plans?
Apply the Concepts
Critical Thinking Exercises: Question 1

NCLEX-Style Review Questions: Question 3
Strategies for Effective Training

	?Clinical Assignments
Discuss with a client how they feel about how insurance companies and managed care organizations have affected changes on healthcare.
Web Assignments
Today’s healthcare is becoming more aware of the effects that nursing care has on the outcomes of care. Research how nursing sensitive indicators are affecting healthcare policy as well as reimbursement.
Test Bank

TG Question 2

Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.10
Discuss the difference between capitation and fee-for-service insurance.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Compare capitation and fee-for-service insurance.

	4–5
	27
	Boxes

1-1 Medicare Prescription Drug Coverage, 2008.
p. 4

	Strategies for Effective Training

	?Clinical Assignments
Discuss with a client how they feel about how insurance companies and managed care organizations have affected changes on healthcare.
Web Assignments
Today’s healthcare is becoming more aware of the effects that nursing care has on the outcomes of care. Research how nursing sensitive indicators are affecting healthcare policy as well as reimbursement.
Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.11
Discuss the effects of cost-driven changes on healthcare.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Indicate the positive and negative effects of the transfer of decision-making from hospitals, nurses, and physicians to insurers on overall healthcare.

	5–6
	32–33
	Boxes
1-3 Economic Issues and Trends.
p. 6

1-4 Integrated Delivery Systems.
p. 6


	?Discussion Topics
A 40-year-old client asks the nurse the difference between a Preferred Provider Organization (PPO) and a Health Maintenance Organization (HMO) insurance plan. The client is “healthy” and only has to see a healthcare provider for routine physical exams. Discuss the effects that cost driven changes in healthcare may have for this client.
Note to the Author: Though the document DT_Chapter001.doc maps this discussion topic to learning objective 13, we feel that it fits in better in this objective. Please validate.
Strategies for Effective Training

	?Clinical Assignments
Discuss with a client how they feel about how insurance companies and managed care organizations have affected changes on healthcare.
Web Assignments
Today’s healthcare is becoming more aware of the effects that nursing care has on the outcomes of care. Research how nursing sensitive indicators are affecting healthcare policy as well as reimbursement.
Test Bank

TG Questions 5 and 18
Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.12
Discuss methods for monitoring quality of care.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Define the roles of prevention quality indicators, inpatient quality indicators, patient safety indicators, and pediatric quality indicators.

	6–8
	34–36
	Figures
1-3 An emergency department (ED) clinical pathway for pneumonia.

p. 8, PPT slide 35

	Pre-Lecture Quizzes
Fill-in-the-Blank
· Quality __________ measure healthcare quality at the federal, state, and local levels.
Apply the Concepts
Critical Thinking Exercises: Question 2

NCLEX-Style Review Questions: Question 5
Strategies for Effective Training

	Written Assignments
The Agency for Healthcare Research and Quality (AHRQ) has developed standardized quality indicators. Explain the four modules used.
Test Bank

TG Questions 12 and 17
Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.13
Describe national and worldwide healthcare campaigns designed to improve healthcare and healthcare outcomes.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Discuss the goals of Healthy People 2010, including its target population.
Note to the Author: Though the document GLN_Chapter001.doc mentions this content under learning objective 14, we feel that it fits here. Please validate.
	7 and 9
	37–38
	Boxes
1-5 Leading Health Indicators.
p. 9


	Pre-Lecture Quizzes
True/False

· Healthy People 2010 has established national patient safety goals for all patients in any healthcare setting.
Fill-in-the-Blank

· The two major goals of __________ are to increase quality and years of healthy life and eliminate health disparities.

Strategies for Effective Training

	Web Assignments
Search the Internet and investigate how healthcare campaigns are affecting healthcare at the local, state, national, and international level.
Test Bank

TG Question 19

Spanish-English Audio Glossary
 
	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)


Objective 1.14
Identify trends that influence future healthcare policy.
	Lecture Outline
	Figures, Tables, and Features
	Resources and
In-Class Activities
	Outside Assignments/ Evaluation
	Instructor’s Notes

	Content
	Text page
	PPT slide
	
	
	
	

	· Discuss the goals of the 5 Million Lives Campaign.
· Describe the goals established by WHO to improve future health development goals.
Note to the Author: We have added the content that we feel fits this learning objective better. Please validate.

	7–9
	39–40
	Boxes
1-6 Millennium Development Goals
p. 9


	Pre-Lecture Quizzes
True/False

· Economics, alternative medicine, and cultural diversity continue to influence global healthcare in the new millennium.
Strategies for Effective Training

	Web Assignments
Today’s healthcare is becoming more aware of the effects that nursing care has on the outcomes of care. Research how nursing sensitive indicators are affecting healthcare policy as well as reimbursement.
Test Bank

TG Question 6

Spanish-English Audio Glossary

	

	Legend: IR: Instructor’s Resource; SR: Student’s Resource; PPT: PowerPoint (IR); TG: Test Generator (IR)
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